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By Bruce Pierson

Quite some time ago, our late friend Rod, called in and dropped off a Simpson Riviera 728 
Washing  machine,  which  had  belonged  to  friends  of  his.  They'd  bought  the  machine 
second-hand some time previously, but it had recently “stopped working”, so they had 
decided to just get another machine, rather than spending money on repairing this one. 
They'd then given this machine to Rod for disposal, so he dropped it off here.

After we unloaded the machine, I had a quick look at it to see what the problem was. I find 
the easiest way to do a quick test on this type of machine, is to put it on the spin cycle.  
This tests the pump, the motor and the spin brake solenoid. When I pulled the timer switch 
up, the pump roared into life, but the drum remained stationary, even though the motor 
was  running.  I  immediately  turned  the  machine  off  again,  because  this  was  a  clear 
indication that the spin brake solenoid was faulty.

After removing the Masonite back from the machine for a quick inspection, I then laid a 
cloth on the ground and turned the machine on its side. This provides easier access to the 
spin brake solenoid for removal.  I  then proceeded to remove the said part,  which was 
clearly burnt out. The plunger would not move, because when the solenoid had burnt out, 
the heat had caused the plastic to melt and lock the plunger in place.

A new part was ordered, which duly arrived. However,  it  was some time before I got 
around to looking at the machine again. Finally, after suggestions from my wife that our 
current  Hitachi  washing machine was too small  and she was doing too many loads,  I 
managed to make time to have a look at this 6Kg Simpson machine.

Replacing the solenoid was straight-forward and I adjusted the drive belt at the same time. 
I then cleaned and polished the machine. I use a good quality car polish on white goods, 
which makes them look good and also adds a layer of protection. By regularly cleaning 
and polishing white goods, they can be kept looking good and this may extend their life.

The time came to test the machine, before it was installed in the laundry. I always test a 
repaired machine outside,  where I work on it,  so that  I  can see if  there are any other 
problems with it, before it's put into use. I hooked the garden hose to the cold water inlet  
and a length of irrigation pipe to the drain outlet, which was directed to one of our nearby 
fruit trees, before connecting power to the machine via an extension lead.

I then added powder, asked my wife for some washing and set the program to Normal and 
pulled the timer knob up and went and did other things while it was filling. I came back to  
find that the timer was running, but the machine wasn't washing. I suspected that the timer 
may be faulty, so I went looking in my spare parts and other machines to see if I had a 
suitable timer that could be used as a replacement. I found one in another machine that 
looked similar, but then I thought of trying a different cycle on the machine I was fixing.

When I changed to the Gentle cycle, it worked, so why hadn't it worked on the Normal 
cycle. After the Gentle cycle finished, I again tried it on the Normal cycle and now it 
worked fine. I suspect that it might have been just sticky contacts in the timer that caused 
the machine to initially not wash, so the machine was installed in the laundry and put into 
use. It's now been working with no issues for several weeks, so my wife is happy to have a 
bigger machine, which means less loads and therefore a saving of electricity and water.


